
https://wcetsan.wiche.edu/research
https://wcetsan.wiche.edu/getting-started
https://wcetsan.wiche.edu/student-complaints
https://www.ecfr.gov/current/title-34/subtitle-B/chapter-VI/part-668#p-668.43(b)
https://nc-sara.org/state-portal-entity-contacts
https://nc-sara.org/state-portal-entity-contacts
https://forms.office.com/Pages/ResponsePage.aspx?id=ac40nWvsWE2htb2r4GoLuTnTy84EJGZJnihSDZeovNNUM0c1SUZQSDJFMDg1SU80OVQ2WlJDNlhXQyQlQCN0PWcu


States  &  

Territories
Agency  Name

Link  to  and/or  Information  about  the State Complaint  Process  as required  by 34 CFR 600.9(a) & (b) - A n 

institution described under §§ 600.4, 600.5, and 600.6 is legally authorized by a State if the State has a 

process to review and appropriately act on complaints concerning the institution including enforcing 

applicable State laws.....

Alabama

Alabama 

Commission on 

Higher Education -
Office of Institutional
Effectiveness and 

Planning
ACCS Private 

School Licensing
Division

For Alabama’s public institutions, contacts are posted to the ACHE website 
https://ache.edu 

. 

Student Complaint Process found here: 
https://www.ache.edu/wp-content/State%20Auth/federal-reg.pdf
 

https://www.accs.edu/about-accs/private-school-licensure/complaints/ 

 - *note:  Complaints for out-of-state institutions are referred to the ACCS Private School Licensure.  

Alaska
Alaska Commission 

on Postsecondary 

Education
https://acpe.alaska.gov/ConsumerProtection

American
Samoa

  not found

Arizona

Arizona State Board 

for Private 

Postsecondary 

Education

https://ppse.az.gov/student-complaint-procedure 

Arkansas
Arkansas 

Department of 

Higher Education

Student Grievance form: 
https://adhe.edu/students-parents/student-grievance-form

https://www.ecfr.gov/current/title-34/subtitle-B/chapter-VI/part-600#p-600.9(a)
https://www.ecfr.gov/current/title-34/section-600.4
https://www.ecfr.gov/current/title-34/section-600.5
https://www.ecfr.gov/current/title-34/section-600.6
https://www.ache.edu/
https://www.ache.edu/wp-content/State%20Auth/federal-reg.pdf
https://www.accs.edu/about-accs/private-school-licensure/complaints/
https://acpe.alaska.gov/ConsumerProtection
https://ppse.az.gov/student-complaint-procedure
https://adhe.edu/students-parents/student-grievance-form
http://www.bppe.ca.gov/enforcement/complaint.shtml
https://www.dca.ca.gov/consumers/complaints/oos_students.shtml
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institution described under §§ 600.4, 600.5, and 600.6 is legally authorized by a State if the State has a 
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applicable State laws.....

New York

Office of College 

and University 

Evaluation
Adult Career and 

Continuing Ed. 

Services

https://www.ecfr.gov/current/title-34/subtitle-B/chapter-VI/part-600#p-600.9(a)
https://www.ecfr.gov/current/title-34/section-600.4
https://www.ecfr.gov/current/title-34/section-600.5
https://www.ecfr.gov/current/title-34/section-600.6
http://www.nysed.gov/college-university-evaluation/filing-complaint-about-college-or-university
http://www.acces.nysed.gov/bpss/student-rights
https://www.northcarolina.edu/post-secondary-education-complaints/
https://www.nccommunitycolleges.edu/students/student-services/file-a-complaint/
https://www.cte.nd.gov/sites/www/files/documents/PrivatePS/NDSBCTE_Student_Complaint_Procedure.pdf
https://ndus.edu/state-authorization-sara/
https://highered.ohio.gov/students/current-college-students/student-complaints/student-complaints
http://scr.ohio.gov/ConsumerInformation/FilingaComplaint.aspx
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Oklahoma

Oklahoma State 

Regents for Higher 

Education
Oklahoma Board of
Career and 

Technology
Education
The Oklahoma 

Board of Private 

Vocational Schools

https://www.okhighered.org/resources/student-complaint-form/
https://oklahoma.gov/careertech/policies/comments-or-complaints.html
https://oklahoma.gov/content/dam/ok/en/obpvs/documents/schools/obpvs-complaint-form.pdf

Oregon

 

applicable

 

The
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